TERMS OF REFERENCE
The Name of the Group shall be:

The Birches Medical Centre Patient Participation Group
Aims

1. To promote co-operation between the practice and patients to the benefit of both

2. To participate in the health improvement of the local population

3. To encourage patients to engage in their own healthcare

4. To enhance communication between the practice and patients in any positive way that it can

Objectives
1. To identify areas with scope for improvement

2. The group will represent patients at the practice in seeking to influence local provision of healthcare.

3. Sharing experience and feeding back.

4. To promote, after discussion with the partners, any other matter which is deemed to be in the interest of the patients and practice.

5. Supporting change

6. Promoting self-management

7. Encourage development and quality of health promotion and health care services.

8. Turning knowledge into action

Membership of the Group
Shall be open to any patient or staff member of the practice..
Membership of the group will be terminated, in the event of a member ceasing to be a patient or staff of the practice.

Meetings
The group shall meet at least 4 times a year.

Hold an annual general meeting, every September
Reports on meetings and information about the groups activities will be displayed on a notice board. And on the practice website.

Minutes to be taken by the secretary

Organisation of the Group

Organised by a group of volunteers, to include a Chairperson, Vice Chairperson and secretary.
Consist of a minimum of 4 patient members and a maximum of 12 patient members

Officers will be elected for one year at the annual general meeting. The maximum continuous term of office is 3 years.
